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ANNUAL MEETING AND
BusINESs oF THE YEAR AWARD LLUNCHEON

“The Importance of Good Customer
Service in Today’s Market”

Speaker: Hal Becker, The Becker Group

Tuesday, November 17, 2009
11:45 a.m.
Signature of Solon
39000 Signature Drive

Hal Becker

Hal Becker is a world renowned author and expert on sales, marketing and customer
service. He will discuss the importance of top notched customer service and how it can be
the difference between success and failure in today’s challenging economy. Hal is the best
selling author of “Lip Service”, which addresses the trials and tribulations of providing
good customer service, including examples of companies who succeed.

Becker was the youngest #1 salesperson nationally at Xerox Corporation and also was
the founder of Direct Options, one of the first customer service telemarketing firms. Don’t
miss this dynamic and entertaining speaker.

(NOTE: Luncheon entree is a bacon wrapped beef filet.
Please let us know if you require an alternative selection.)

Fee: $20.00 Chamber members & guests; $40.00 non-members
Deadline for reservations is 3:00 p.m. Friday, November 13, 2009
Prepaid reservations are requested
Call the Chamber office at 440.248.5080 or email staff@solonchamber.com
Sorry, no online registrations accepted at this time.

Credit card payments accepted by phone
(No shows will be invoiced)
Creative Playrooms

Montessor Schools & Child Care Centers

Sponsored by:

Be the lucky winner of a
Lake Erie Monsters Suite at the
January 30th Hockey Game! &

£7<

See page 5 for bidding information

Coming Events

SWIB Luncheon Meeting
Tuesday, November 10, 2009
Solon Community Center
11:30a.m.

Annual Meeting/Business of the Year
Tuesday, November 17, 2009
Signature of Solon
11:45a.m.

Solon HR Roundtable
Thursday, November 19, 2009
CSU-East Center
12 noon

SAVE THE DATE!

Holiday Luncheon
Tuesday, December 15, 2009
Bertram Inn and Conference Center

11:30a.m.
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CHAIRMAN’S MESSAGE

Here we are in November
already. What a year!
Does it really even need
stating that there have
been a lot of challenges for
businesses in 2009? Is
there any doubt that the
next couple years may also
prove challenging?

| talk to business people every day. It
seems the more people | speak with the
more | get the sense that there are two
important questions that people want
answered. First they want to know that
everything will be OK. Second, they want
to know when and how it will happen. To
these two questions | have to respond that
I do not, and no one possibly can, know
the answers. But, | can share with you my
thoughts.

You see, | believe! This is the most
powerful force in challenging times. | be-
lieve that I will be successful, that my busi-
ness community will be successful and that
the Chamber will be successful. The great
enemy of entrepreneurial success is fear.
Belief and working together is essential.
Things are tough, consumers and compa-
nies are still holding onto dollars rather
than spending them. The government
seems to be the only spender and they are
spending enormous sums on a mixture of
stimulus efforts and policy goals. If his-
tory teaches us anything, it is that humans
in general and Americans specifically are
innovative and adaptable.

Human experience teaches us faith in
the future - especially faith in our own abil-
ity to overcome challenges. As we push
forward to the end of this uncertain year,
let’s reflect on the fact that we are here.
We have adapted, improvised and, in many
cases, overcome. We are survivors and we
have been a resource for each other and
our community.

I would like to encourage everyone to
come to our Annual Luncheon Meeting to
honor our 2009 Chamber Business of the
Year. Every year the decision is difficult
because there are so many businesses in
Solon that deserve to win. Let’s celebrate
together.

I am so thankful that | am a part of the
Solon Chamber of Commerce. Stay con-
nected and be thankful for everyone who
helps drive your business this year, from
your customers, partners, suppliers,
vendors and your employees.

Happy Thanksgiving to all of you and
I look forward to seeing you at an upcom-
ing event.

Ewa Antonczyk

Welcome New Members

DAR Public Relations
Dannette Render
6001 Cochran Road, #103
Solon, OH 44139

AON
Tony Inskeep
1660 West 2nd Street, Ste. 650
Cleveland, OH 44113

216.621.8100 440.542.1060

Insurance Public relations firm
Spherion Fitness Together

Amy Butrey Jonathan Slain

14650 Detroit Road, #110
Lakewood, OH 44107
216.221.8760
Employment agency

6025 Kruse Drive, #152
Solon, OH 44139
887.348.6446

Personal training/fitness

Greenstreet Solutions Benefits Resource Group
Pam Hight Lisa Michalk
7401 First Place, Ste. K 6480 Rockside Woods Blvd.
Oakwood, OH 44146 Independence, OH 44131
812.491.5151 216.393.1808

Energy consultants Insurance benefits

Ursuline College Terri Massucci

Anne Lukas Lake Business Products
2550 Lander Road 37200 Research Drive
Pepper Pike, OH 44124 Eastlake, OH 44095
440.684.6129 440.953.1199

College

We extend a warm welcome to
our new members and encourage you
to patronize their services.

Happy Thanksgiving

The Chamber office
will be closed on
Thursday and Friday,
November 26 and 27
for the Thanksgiving Holiday.

X))

Providing Business Opportunities

News & Views is published monthly by
The Solon Chamber of Commerce,
33595 Bainbridge Road, Suite 101, Solon, Ohio 44139
Phone 440 248-5080, Fax 440 248-9121
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O ctober Luncheon Meeting

Signature of Solon

Chairman Ewa Antonczyk, Hampton
Inn, with speaker Bill Mahnic, CWRU

Mark Frys and Laura Finson, Tri-C,
with Stephen Matthews, National

BusiNEss AFTER HOURS

Thank you to Marketplace Events for a great event!

|

MﬁPM&TFLNLE]EVE"T

Marketplace Events staff
members were great hosts! & Hollister

Karen Weinkauf and Maria Green,
) Springhill Suites, with new member
City Bank Leeanne Divis, Farmers
Insurance (center)

Paul Meshanko, Edge
Learning Institute of Ohio
with Steven Jett, Taft Stettinius

Brad Cisar, Cisar Insurance

with Tom Wasson, Wasson
The well-attended event Company

was standing room only

Members in the News

Q Crain’s lists SS&G Financial Services
#4 and Ciuni & Panichi #20 of the
Largest Accounting Firms by the
number of local CPAs.

Q Warren Anderson, president, Anderson-
DuBose Company will be the honoree at
the 9th Singular Sensations, an event in
conjunction with the Ohio Cancer
Research Associates.

Q4 Carol Richards, North Coast Education
Services, was featured in the Plain
Dealer article “My Biggest Mistake and
How | Fixed It.”

Sponsors Mark Benson, Valerie Q The Ohio Department of Health has
Frank and John Eberle, Hamlet Village

awarded the City of Solon the Gold
Award for outstanding achievement in
providing a healthy community environ-
ment. The collaborative effort between
the city and Healthy Solon resulted in
the award.

Q The Club At Hillbrook will host a
Vendor Open House on Thursday,
December 3rd from 4:30 to 7:30 p.m. It
will showcase the facility’s newly en-
closed outdoor pavilion. Please call
440.247.4940to RSVP.

QO Corporate College will hold a Sales &
Marketing Conference from 8 a.m. to
4:30 p.m. on Friday, November 13. Call
216.987.2800 for more information.

PUT YOUR CHILD’S MIND AND BODY
IN MOTION...41 Years Quality Child Care

**CALL FOR A PERSONAL TOUR**
Ages 6 Weeks to 12 Years Old
Open Year Round - 6am-6:30pm

Infants-Toddlers ¢ Nursery School ¢ Pre-K Classes
Chartered Kindergarten ¢ Montessori (+Extended Day)
Before/After School Program ¢ Summer Camp
Indoor Pool ¢ Computers ¢ Music ¢ Art e Science
Breakfast, Hot Lunch & Snacks Included
Transportation Available ¢ Electronic Security System

SOLON

CREATIVE PLAYROOMS
AMS MONTESSORI SCHOOL
& CHILD CARE CENTER
32800 Solon Road  (440) 248-3100

**10% Discount For Chamber Members**

Weekly and monthly enroliment available.

Call (440) 349-9111 for our other locations
www.creativeplayrooms.com

Joan Wenk — President & CEO awarded the 2009 State of Ohio
Entrepreneurial Award by the Small Business Administration

ADVERTISEMENT
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‘ ITY BusiNESs NEWS

INTHEWORKS

COCHRAN/CARTERINTERSECTION-
The Engineering Department is reviewing
alignment options for the widening of
Cochran Road at Carter Street and the
addition of left turn lanes in both directions.

VETERANS MEMORIAL PARK - The
foundation work for the seating wall, fence
columns and gazebo are complete. The site
has been rough graded and installation of
the sidewalk is underway.

BUILDING CODE AMENDMENTS -
Currently under study is an amendment to
the Building Code to require that all projects
must be constructed in a workmanlike
manner. The intent is to go beyond the Ohio
Building Code requirement that structures
be sound and to insure that they also meet
a basic level of aesthetic quality and
appearance, such as being level and uni-
form in materials.

Also under study is an ordinance to
establish more stringent fines for
commencing construction prior to the
issuance of a building permit.

KUDOS - The City of Solon was one of
twelve cities in Ohio that received a gold
medal from the Ohio Department of Health
for being a healthy community. The
“Healthy Ohio” program honors
institutions that promote health for
employees and residents through
implementation of health-related policies
and by providing healthy community
environments.

DooR Prizes NEepeD!

Donate a door prize and receive recog-
nition for your company at a Chamber event.
Yes, the door prize can have your company
name on it, thereby extending the value of
your donation. Please call the Chamber
office at 440.248.5080 for details.

SoLoN CHAMBER
CookBooks ON SALE

The holidays are around the corner!
Pick up your Taste of Solon Cookbook for
gift giving or just to serve up a new recipe.
Cost is $10. Call 440.248.5080 or stop by the
Chamber office.

Solon Women in Business
present

“SuccessruL WOMEN IN BUSINESS &
WHAT THEY’VE LEARNED”’

Speakers: Arlene Goldberg, Action Travel, Inc., Sue Huff,
Marketplace Events and Mary Oehlberg-Sevc, L’Oreal

Tuesday, November 10, 2009
11:30a.m.

Solon Community Center
35000 Portz Parkway, Solon

Join us for a panel discussion with three successful women who have made their mark
in Solon businesses. Panelists Arlene Goldberg, Sue Huff, and Mary Oehlberg-Sevc, will
discuss what they have learned climbing the corporate ladder to success. They will dis-
cuss mentoring, how their careers progressed from entry level to today, and what was their
biggest success and biggest mistake. Additional questions will cover competing in a
man’s world, transitioning to a new career and starting one’s own business.

Arlene Goldberg has owned Action Travel for 30 years. As a Show Manager for
Marketplace Events, Sue Huff is in charge of The Great Big Home & Garden Expo. Mary
Oehlberg-Sevc is Senior Manager, Finance, for L’Oreal USA.

FEE: $20.00 Chamber members and guests; $40.00 non-members

NOTE: Late registrations will be charged and additional $5.00

Deadline for registration is 12 noon Friday, November 6, 2009

Prepaid reservations are requested.
Call the Chamber office at 440.248.5080 or email staff@solonchamber.com
Credit card payments accepted by phone
Sorry, no online registrations at this time
(No shows will be invoiced)

Sponsored by:

/,_ INTERNATIONAL
oy EMPLOYMENT
ABC SERVICES, INC.

\_-.;,')/ COMBITTED D EXCHLLENCE

DiscounTts oN WOoRKERS’ COMPENSATION
AvAILABLE TO CHAMBER MEMBERS

To Chamber Members:

Your chamber membership gives you the opportunity to save on your Workers” Compensa-
tion premiums paid to the Ohio Bureau of Workers’ Compensation (BWC.) Now is the time to
apply for a free, no obligation analysis. Go to http://www.benefitslgroup.com:8082/noacc.aspx
to fill out a form for Benefits 1 Group, the only workers’ comp third party administrator
endorsed by NOACC* and offered by our chamber.

Benefits 1 Group provides maximum savings tiers for you to receive the highest discounts
possible with very competitive fees. They provide claims management and an integrated ap-
proach to helping you access all the programs available through the BWC to implement additional
savings or services. Benefits 1 Group specializes in small to mid-sized businesses and has been
an advocate for chambers and entrepreneurs across the state.

You are eligible to get a free analysis even if you are currently in another workers’ comp
group. Getting an analysis will help you compare your savings and fees. Call Benefits 1 Group
at 1-866-765-4200 to get more information or to give a verbal AC3 approval today.

Protect your time and your money—Iet your chamber and Benefits 1 Group help you.

*The Solon Chamber is a member of NOACC, a group of over 100 area chambers who band

together to offer group discounts to their members. For more information on other benefits,
including health insurance, please call the Chamber at 440.248.5080.
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Bid Now for
Suite at Lake Erie
Monsters Hockey Game!

Game Day

Saturday = enlE
January 30, 2010 W

7:30 p.m #% KAISER PEREE;FUNEIET'IFE

Quicken Loans Arena

Lake Erie Monsters take on

the San Antonio Rampage
Bonus: Free country music concert after game

Package includes 18 Private Suite tickets & 3 parking passes.
(Food and beverage can be ordered in advance or purchased the day of game.)

Winning bidder will be announced at
Chamber Annual Meeting, Tuesday, November 17th.

To Bid - Return this form, call the Chamber office at 440-248-5080 or
follow the bidding online at www.solonchamber.com under Headlines

$1,250 Value'!

Bids accepted in $20 increments.

Current Bid: $170 My Bid
Name

Company
Phone Email

page 5



MEMBER TO MEMBER DISCOUNTS

The following discounts are available to all employees of Solon Chamber of Commerce member companies.
To take advantage of member-to-member discounts, show your employee ID or business card.

Beauty & Spa Services
Maria Giallanza Salon — 440.349.4435
20% discount on services over $25.00

Moxie Hair Design — 440.498.0444
10% oft all services including hair,
color, nail and waxing services.

Benefits Consultation /VE W.’
Arnoff and Associates — 440.247.4511
10% discount off Arnoff and
Associates consultants hourly rate.
Free benefits book.

Bowling
Solon Freeway Lanes — 440.585.1294

10% off pizza, pop & pins package
(limit 6)

Child Care

Solon Creative Playrooms —
440.248.3100

10% off child care services

(Must have at least 5 families from one
(1) corporation to qualify.)

Computer Consultants
ALG Computer Training &
Consulting— 440.349.5555
Free computer needs analysis

Copy Service/Printing

Kondik Advertising & Printing Inc.
216.292.6060

10% off imprinted promotional
products

Education/Training
CSU East Center —216.802.3005

15% discount on non-credit courses -
CSU Division of Continuing
Education

Employment Agency
EverStaff — 440.349.4800

10% off standard direct placement fee
2 days free (minimum 2 week order)
on any temporary order.

Equipment Repair
M&D Ltd. — 440.914-1252

10% off equipment, parts and labor on
repair of outdoor power equipment,
vacuum cleaners, etc.

Golf
Grantwood Golf Course—
440.248.4646

Discounts off corporate golf packages,
please call Grantwood for details.

Hawthorne Valley Country Club —
440.232.1400

Designee membership that includes the
ability to play golf six times per year

and eat in the dining room 12 times per
year. Call Bob Zeman to activate.

Heating & Cooling

P.K. Wadsworth Heating & Cooling -
440.248.2110

$20.00 off Precision tune-up with free hot
water tank check up ($49.00 value).

Home Closing Costs

Third Federal Savings & Loan —
330.963.3130

$250 discount off closing costs

Hotels
Hampton Inn® — 440.542.0400
10% discount on room rack rate

The Club at Hillbrook — 440.247.4940
Bed & Breakfast, 10% off suite prices
Members can also dine here twice per
year. Reservations required.

Homewood Suites by Hilton
440.519.9500
10% discount on rack room rate

Janitorial Supplies/Services

Adjer Industries — 440.542.0079
20% off catalog price on all
maintenance/janitorial; will beat any
competitor’s price on light bulbs

Sterling Commercial Cleaning —
330.626.2987
20% off office cleaning

Legal Services
Harry J. Jacob III, Attorney at Law -

440.349.3301
20% off standard legal fees

Nature Store
Wildlife Garden — 440.248.4994
20% off any ONE item

Office Supplies
Office Max — 440.349.2071

FREE Retail Connect Card entitling
employees to discounts.

Online Auctions

Snappy Auctions —216.310.3169

5% discounted commission on your items
sold online.

Optical/Eye Glasses & Contacts

Berris Optical — 440.349.2225

10% off manufacturer’s suggested retail
price on all frames and prescription lenses;
5% off contact lenses; and $5 off eye
exams

Photography
Ellie Vayo Photography —

440.542.9257
$25.00 off any service

Refurbished Laser Jets, Laptops

& Repairs

The Source —330.963.1001

Chamber members can take 10% off
on: refurbished printers, pc’s or
laptops; all repair labor (on-site or
depot); maintenance contracts;
network services, and compatible toner
cartridges.

Recycling/Shredding Service
Northcoast Recycling & Shredding —
440.943.6968

10% off all on site shred jobs over one
hour or any in-house shreds over
$500.00.

Rental Proper
Liberty Hill Apartments-

440.248.8373

Reduced $99.00 deposit and first
month free for members who lease an
apartment. Referrals receive a $25.00
gas card.

Self-Storage
Storage Zone —440.542.1808

10% off monthly storage rate

Transportation
People Express Transportation -

440.248.3007
10% off all ground transportation,
airport drop off & pickup etc.

Travel

Action Travel —440.248.4949

Free two-night hotel stay (used at
future date) when booking five- to
seven-night tour package or cruise
vacation (Destination choices include
Honolulu, St. Thomas, Las Vegas,
Orlando); restrictions apply.

November, 2009
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2010 SPONSORSHIP AND ADVERTISING OPPORTUNITIES

IT’S NOT TOO EARLY TO PLAN! To help you allocate your company’s 2010 marketing dollars, here is a list of promotional
opportunities available through the Solon Chamber. Please schedule early, as opportunities go fast. To schedule a promotion, please fill
out this form and return it to the Chamber office by fax at 440 248-9121. Ifyou have any questions, please call the office at 440 248-5080.

2010 Corporate Sponsorship
$5,000

A multi-layered package of benefits
including name recognition and tickets to
selected events, newsletter advertisements,
web site banner, golf sponsorship and more;
one year duration. Call the Chamber office
at 440 248-5080 for details.
____Yes, please call me with more
information on this EXCLUSIVE
opportunity.

Program Sponsorship
Monthly Luncheon Meeting $200
Annual Meeting: call for details
Benefits: Companyname/logo on all event
material, including web site; ticket(s) to
event; opportunity to address audience.

I would like to sponsor the following :
____January Luncheon (speaker)
____February Networking Luncheon
____March State of the City Luncheon
____April Luncheon (speaker)
____May Scholarship Luncheon
____June Luncheon (speaker)
____July Luncheon (speaker)
____August Luncheon
_____October Luncheon (speaker)
_____November Annual Meeting

December Holiday Luncheon

Quarterly Meetings:

____ Breakfast Growth Seminar ($100)
____Solon Women in Business ($175)
____Solon HR Roundtable ($175)
(Legal Update Seminars)
____Solon HR Roundtable ($75)
(monthly meetings)
____Industrial Roundtable ($100)
____International Roundtable ($100)
____Solon Young Professionals ($75)

Solon Chamber Hall of Fame

Watch your newsletter for sponsorship
opportunities for the 2010 Hall of Fame
celebration honoring a new group of
inductees.

3Chamber B to B Show
Thursday, May 6, 2010
Sponsorship and table rental
reservation information for the 3Chamber B
to B Show will be released by the Solon,
Aurora and Twinsburg chambers in early
2010.

Golf Outing Sponsorship —
Friday, August 27,2010
Multiple levels available. Please
reserve the following sponsorship:
Premier Sponsorship ($1,500)
Hole, includes canopy ($300)
Beverage Cart ($300)
GolfCart ($500)
Tee ($75)

Newsletter Advertising
Quarter page  $200.00
1/8 page (business card size) $125.00
Ads run for TWO months. Prices
based on camera ready art. Please schedule
early as space is limited.
Benefits: Newsletter reaches decision-
makers by email and is also available online
at the Chamber web site.
I'would like to place a newsletter ad in
the following months:
___January, 2009
____ February
_____March
__April
May
__ June
_uly
____August
____September
_____ October
____November
____ December
Please indicate size of ad:
1/4 page
1/8 page

Door Prizes
Provide door prizes for our breakfast
and luncheon meetings.
Benefits: A great low-cost way to market
your business
___Yes! I'would like to donate one or more
door prizes for the monthly meetings.

Breakfast ($75)
Lunch ($200)
Hole in One (call for details)
Please note: Additional sponsorship
opportunities may be available once the
golf committee meets in spring, 2009.

Member to Member Discounts
Offer goods and services at a reduced
rate to Chamber members. Forms available
at Chamber office. Call us!
Benefits: Great, no-cost advertising!
Yes, please send me an application
for a Member to Member Discount.

Business After Hours Host
Host a Chamber Business After
Hours Open House at your facility.
Benefits: Great exposure!
___Yes, my company would like to host
a Business After Hours.

Web Site Advertising
Highly visible location on
Solon Chamber of Commerce
‘Web Site Home Page
Available in 2010

Yes, please send me information on
web site advertising.

Watch the Chamber newsletter for
additional opportunities in 2010 including
new web site banner ads on our newly re-
designed web site.

PLEASE RETURN THIS SHEET WITH YOUR SELECTIONS TO THE CHAMBER OFFICE BY FAX: 440248-9121

Name

Thank you for your support!

Company

Or Mail to:

Solon Chamber of Commerce

Address

33595 Bainbridge Road #101

Solon, Ohio 44139

Phone

Fax

Email

You will be contacted to confirm your request.
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NovEMBER CALENDAR OF EVENTS

SUN MON TUE WED THU FRI SAT
1 2 3 4 5 6 7
Business Dev.
Com. Mtg.
Solon City Hall
8:00 a.m.
8 9 10 11 12 13 14
SWIB Luncheon Membership Com. | Board of
Meeting Mtg. Directors Mtg.
Solon Com. Ctr. Hampton Inn Solon City Hall
11:30 a.m. 8:30 a.m. 8 a.m.
15 16 17 18 19 20 21
Annual Mtg./Bus.of Solon HR
gi\g;lﬁﬁgr the Year Award Roundtable
Signature of Solon CSsuU
11:45 a.m. 12 noon
22 23 24 25 26 27 28
Happy Chamber office
Thanksgiving closed
29 30

Solon Chamber of Commerce Mission
To serve as advocates for the business community by supporting and fostering vibrant economic growth.

Member Highlights

Whether you are a home owner or company owner, two things
happen this time of year. First, you want to make sure that your
heating equipment is ready for the cold weather that’s coming.
Second, you may be considering locations to hold an end of the
year meeting or holiday party. Please consider a Solon Chamber
member when you make your decisions. Also, check the Member

to Member discount flyer on page 6 for other discounts that may
apply. More information on these companies can be found on the
Chamber web site, www.solonchamber.com in the Online Busi-
ness Directory. It’s easy to search by name or category. By
supporting Chamber members you are supporting the local
economy.

Heating & Cooling Service Banquet & Party Rooms

Bertram Inn & Conference Center
Executive Caterers at Landerhaven
Grantwood Recreation Park
Hawthorne Valley Country Club
Hyde Park Steakhouse
Hilton Garden Inn Twinsburg
Jekyll’s Kitchen
Macklin Event Centre
Signature of Solon
The Club at Hillbrook

Air Force One
(listed under “Sam A. Misseri”)
(Commercial, Industrial, Institutional only)
Hoover Heating & Air Conditioning
K.W. Lang Mechanical, Inc.
P.K. Wadsworth Heating & Cooling

Vanderwist



